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of hospital sta� know 
of an instance where 
an expired or recalled 
product was used for 
patient care.5

27%

7 to 10%

$12.1 million 

of clinical products expire 
on hospital shelves before 
being used.4 

One Midwest hospital used WaveMark™ to help streamline 
work�ow and reduce on-hand inventory, resulting in
$1.5 million in savings in six months.7 

WaveMark™ users exhibited a 99.8% documentation accuracy, missing 

only one out of every 500 products scanned, enabling each hospital to 

capture an average of $7.7M in product costs in 2020. 

In the event of human error occurred, user guided work�ows helped 

departments identify an additional total of  8,500 clinically important, 

high value products that weren’t documented at the point of care, helping 

each department to capture an additional $65-212 K in product 

charges that would have otherwise been lost.6

Health systems need work�ow support that interfaces with other clinical 
and �nancial systems to increase compliance and accuracy. 

more is spent than necessary per 

hospital in annual supply chain costs.2

Nearly 

90% of patient cases are 
underbilled in some form.4 

The inaccuracies of manual product 
documentation at the point of care lead to 

$1.94 billion of revenue leakage 
for hospitals each year.9

WaveMark™ improved the average wasted 

product rate by 62% and average 

per-room inventory value by 59%.

1.5% 
expiration on shelves, an 

85% 
improvement over 
industry average.

To help reverse the 
trend, leverage 
automation technology 
that reduces or eliminates 
expired products and other 
drivers of waste such as 
excess inventory and 
product waste.  

2

Improving enterprise supply visibility23

Increasing the accuracy of clinical supply documentation
to support charge capture4

1

Top health systems that use
WaveMark™ instead report 

Supply chain costs remain 
high, exceeding labor expenses 
in 2020 and becoming one of 
the greatest line-item 
expenses for hospitals.1 

Unnecessary hospital supply 
chain spending reached

$27.5 billion in 2019.2

50% of healthcare leaders 
state that improving the supply 
chain is a top strategic priority.3

New information released by WaveMark™ Supply 
Management and Work�ow Solutions outlines 
the value of implementing a clinically  integrated 
supply chain within the health system to support 
patient care and outcomes.

Without supply visibility, it’s nearly impossible to capture the data necessary 
for accurately measuring the e�ectiveness of supply chain processes. 

1 Help diagnose root causes of supply issues 

Identify improvements

Give predictive insights 

Improve utilization and SKU management 

Optimize product stocking decisions
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THE RIGHT
ANALYTICS
SOLUTION
CAN:
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WaveMark™ provides industry experts, services, and robust technology to transform the supply chain to 
support better patient care and outcomes, greater supply chain value, improved enterprise supply visibility and 
increased accuracy of product documentation. In the wake of the pandemic, a clinically integrated supply chain is 
the way to optimization—and excellence. Learn more at www.WaveMark.com. 
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SUCCESS 
STORY: 

 20% 
of hospitals 
aren’t tracking 
supply chain 
metrics at all.8 

Nearly

Top WaveMark™ departments have 
a product-type-to-manufacturer 
ratio of approximately 2:1, a nearly 
50% improvement compared to 
the average ratio of 1:1. 

When tracking SKU consumption, 
top WaveMark™ departments used 
46% of the various product types 
stocked on hand, a 39% 
improvement compared with the 
average usage rate of only 33%.6

41% 39%

WaveMark™ users have seen signi�cant improvement in SKU management. 

WaveMark™


